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Telemarketing la gi?

Telemarketing la giai phap gitp doanh nghiép thu thap théng
tin, phan hoi clia khach hang dé tao ra cac co hdi ban hang
trurc ti€p hoac gian ti€p thong qua dién thoai.

Telemarketing gilp doanh nghiép tim ra khach hang tiém
nang, nam dwoc dac diém, nhu cau clia khach hang dua
trén co ché dap (rng tinh hinh thuc té cha doanh nghiép, va
Telesales la khau cu6i cung thwc hién hinh thirc chét sales,
mang vé don hang hoac hgp dong cho doanh nghiép

« Tim ki€ém kha&ch hang méi, tao ra nhu cau véi san pham —
dich vu, truyén théng t&i khach hang.

« Tim kiém, loc ra cac khach hang tiém nang dé telesales
thuc hién ch6ét don hang.

e Tao ra cac co héi ban hang cho Telesale.

+ Gilip cat giam cac chi phi cho viéc di lai ctia nhan vién, vi
thong tin clia san pham da dwoc truyén tai khi giao ti€p
gua dién thoai.



MO HINH DICH VU

uEE INBOUND

Inbound 1a hinh thirc tong dai nhan cudc goi tlr
khach hang dé ho tro tw van — giai dap thac mac
clia khach hang vé san pham dich vu.

OUTBOUND umE

Outbound la hinh thirc thong qua tong dai vién
sé goi dién truc ti€p t&i khach hang dé:
« Gidi thiéu san pham / ban hang.
e Khao sat, danh gid mic dé hai long vé e
san pham, dich vu. ‘
» Truyén thdng, thdng bao vé cac su kién. i
e Cham so6c va ban hang cho céac khach
hang cd.




GIAl PHAP TELEMARKETING

Tuw vén - CSKH G Telesale
Cung cap dich vu Tu van - Tim kiém khach hang tiém nang va thuc

CSKH cho doanh nghiép. /é hién ban hang qua dién thoai

Up-sell / Crossell Campaign Telephone Survey
Cham séc khach hang va thyc hién li I||' "'I w Thuc hién diéu tra thi trwong cho
ban hang cho cac khach hang ct da nhan hang, dich vu

tlrng str dung san pham cua doanh

nghiép
Customer Satisfaction / Event Broadcasting
Khao sat, tim hiéu mic do hai long cla QJ Khi ¢ cac sw kién, cac chién dich can truyén

khach hang vé san pham / dich vu cla thong t&i khach hang. Hé thdng telemarketing
doanh nghiép sé thwc hién goi t&i khach hang dé gidi thiéu
vé su kién hoac chién dich do






INBOUND - CSKH

Hién tai Stech dang két hop trién khai
cung Mobifone va Vinaphone cung cap
dich vu Telemarketing Inbound (CSKH), cu
thé la tong dai khuyén ndng co chirc nang:
Tw vén — gidi dap cac thac méc vé thoi tiét
64 tinh thanh, thoi ti€t cwc doan, ndng
nghiép, gia ca thi trwdng néng san,.. hd
tro nguoi dan ti€p can thong tin nhanh
chéng va chinh xac.

Khach hang

V&i ddi ngli nhan su chuyén nghiép,
Stech cling dang hgp tac véi nhiéu don vi
dé cung cép dich vu CSKH trén cac linh
vuc: vién thong, CNTT, y t€, nganh hang
tiéu dung, ...

S6 lvong: 20 ban

- B6i ngili nhan vién c6 trinh dd, dwoc dao tao ky
nang tw van khach hang chuyén nghiép

- Ha tang hé théng hién dai, ddm bao yéu cau
van hanh

Thoi gian hoat dong: 6h — 22h/ngay

- Tong dai hoat dong 16h/ngay, tat ca cac ngay
trong tuan :
- Tong dai hoat déng trong ca cac ngay Lé, Tét

Tw van giai dap va Cham séc khach hang

- Tu van va cham soc khach hang theo kich ban
- Hé théng Database Juu tffr di¥ lieu trwc tuyén,
ho trg gidi dap moi thac mac cua khach hang




OUTBOUND - TELESALES

Ty Ié chét sale: ~5% tong cudc goi
Ty |é chét sale thanh céng la ~5% s6
cudc goi/ngay (tuy nganh hang, Iinh
vire ma ty |1é chét sale nay cé thé cao
hon).

S6 lwvgng: 50 ban
Doi ngli nhan vién co trinh do, dwoc
dao tao k§y nang telesales ban hang
chuyén nghiép.

Th&i gian hoat dong: 8h30 - 17h30
Tong dai hoat dong tlr thir 2 — th 7
hang tuan. Co6 thé lam ca tdi tuy theo
yéu cau clia khach hang .

Kich ban ban hang
Kich ban ban hang duoc xay dung
theo dac trwng tirng nganh hang, phu
hop véi doi twong ti€p can.

Tan sudt cudc goi: 300 cudc/ngay
S6 cudc goi thanh cong (thoi lwong 1
cudc goi la 20s tré 1én) trung binh la
300 cudc/ngay.

Tiép can khach hang
Ti€p can khach hang hiéu qua duwa
theo quy trinh ban hang chuyén
nghiép.



mw

HE THONG QUAN LY BAN HANG

Recording Calls

Hé théng thwc hién ghi am moi
cudc goi ra nham phuc vu cong
tAc giam sat, danh gia chat
lwong cudc goi.

Click to Call

Thao tac goi t&i khach hang chi
théng qua 1 cu click chubt, gitp
rat ngén thoi gian thao tac,
nang cao hiéu suat lam viéc
clia nhan sw

Storage

Hé thong Iwu trik I&n gidp lwu
trr tat ca cac cudc goi cling
nhw thwe hién truy suét di liéu
dé tra ctru lich str giao dich
trwée do
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Report

Bao cao, thdng ké s6 luvgng
cudc goi: thanh cong/that
bai/rét mang, hiéu suét lam
Viéc,...tat cd bao céo déu co
thé xuét file excel

Calendar

Coéng cu quan ly, sdp xép,
phan céng cong viéc cho nhan
vién, gilp quén ly cdng viéc
mot cach co t6 chire, khoa hoc

-
~ CRM \

Customer
Relationship
Management
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Notes

Nhirng trao doi trong qua trinh
tw van — ban hang gitra téng
dai vién v&i khach hang co thé
duwoc ghi cha lai thdng qua
cbng cu tao Ghi cha.




SU KHAC BIET

Chéan thanh
V&i phrong cham mang téi khach hang sw

E hai long, tao an twgng tot vé san pham — dich
vu, doi ngli nhan lwc ctia STECH luén lam

Viéc v0i su tan tam, chan thanh mang t&i
nhirng thdng tin gia tri t&i khach hang.

Chuyén nghiép

Moi cong viéc déu duoc thuc hién theo cac
quy trinh thiét 1ap san nhu: @
- Kich ban lam viéc v&i khach hang

- Trién khai, bao cédo, danh gia

Giai phap
Telemarketing
Thoi gian
V&i thi gian hoat ddng 16/24h/7 ngay,
hé théng tong dai cila STECH dap (rng |!m

Hiéu qua

V&i kinh nghiém nhiéu nam trién khai dich

vu Telemarketing & nhiéu linh vrc khac

% nhau, két qua do STECH mang lai luén

t6i da nhu cau ctia doanh nghiép khi st
dam bao suv hai long khach hang.

dung dich vu.



STCECH
o

Stech cung cap tron géi dich vu:

< Tong dai cham sé6c khach hang

< Tong dai Telesale

- Thwc hién tuyén dung, dao tao
nhan sw. To ch&c d6i ngl giam
sat, danh gia, chdm diém cuoc
goi.
Tw van, t6i wu kich ban nham
mang lai két qua tot nhat cho doi
tac.

- bam bao ha tang van hanh 6n
dinh, phdi hop va ho tro ddi tac
nhanh nhat va tét nhat

HOP TAC

oI TAC

Xay dwng kich ban tiép can
V@i khach hang

Cung cép data cho Stech (khi
hop tac Telesale)

Cung cap tai liéu, théng tin vé
san pham — dich vu

Phéi hop cung Stech danh gia,
t6i u chién dich
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Chi tiét xin :
NGUYEN THANH TUNG
Tel: 0986.794.815 — 0848.513.068
Email: tungnt@stechvn.vn



